CITY OF

GALLUP

Contact: Maryann Ustick, City Manager
Office: (505) 863-1220
mustick@gallupnm.gov

Moratorium on Utility Disconnects and Late Fees

FOR IMMEDIATE RELEASE

GALLUP, NM (March 19, 2020) — The City of Gallup has placed a moratorium on utility shut-offs and late
fees, effective Monday, March 16th, with the City's Proclamation of a Public Health Emergency. Utility
charges cannot be waived nor will this be a non-billable grace period. Customers are encouraged to
contact Customer Care at (505) 863-1201 to make payment arrangements. This moratorium covers
utilities provided by the City of Gallup.
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