
1800 South Second Street
Gallup, New Mexico 87301

STANDARD OPERATING GUIDELINE – OPERATIONS (SOG-Ops)
11/12/2015
MAYDAY – INITIATION AND RESPONSE
SOG-Ops 105
Purpose:
The purpose of this Standard Operating Guideline (SOG) is to provide guidelines for the Initiation of, and Response to, a Mayday call based on NFPA 1561, A.6.3.2.1.

PPE:
Full Bunker Gear; Self Contained Breathing Apparatus (SCBA).

Information:
Firefighters who find themselves lost/trapped and do not expect to be able to resolve the situation themselves within 30 seconds must initiate a “MAYDAY” to announce their situation while they continue to attempt to find a way out. Even if a firefighter THINKS they are in trouble they shall issue a “MAYDAY” using the procedures listed below.

Initiation:
· Over the radio announce “Mayday, Mayday, Mayday”
· Upon receipt of an acknowledgement provide a LUNAR report
· Location
· E.g., 1st floor, B/C corner
· Unit
· E.g., Rescue 1
· Name
· First and Last
· Assignment AND Air Supply
· E.g., Entry Team, 2000 psi
· Resources Needed
· E.g., Trapped and low on air, need forcible entry tool and air bottle
· If no acknowledgement; provide LUNAR report, continue self-rescue and re-issue Mayday until acknowledgement received
· Activate Personal Alert Safety System (PASS) device
· Continue to attempt self-rescue if possible
· Follow the hose line out
· Smooth bump bump to the pump
· Search for any exit
· Doors, windows, exterior wall to breach
· Find a safe refuge if unable to exit
· Away from the fire
· Stay calm and conserve air
· Skip breathing technique
· Use flashlight or tool to assist RIT in finding you
· [bookmark: _GoBack]Light up ceiling, tap on wall, pipe, etc.
· Keep Incident Commander (IC) updated on status
· Once out of the building notify IC immediately
· Medical check is required upon exiting

Response:
Upon receipt of a Mayday call the Incident Commander (IC) shall:
· Acknowledge the call and advise for all non-essential radio communications to cease
· Obtain a LUNAR report from the firefighter
· Activate the Rapid Intervention Team (RIT) per SOG-Ops 106
· Establish an additional RIT
· Request a Personnel Accountability Report (PAR) at earliest point if such request will not interfere with RIT operations
· Request Med Star Ambulance to respond
· Maintain communications with the firefighter for status updates
· Continue any and all fire operations deemed necessary to assist in the recovery of the firefighter
· At the earliest point have Metro contact the Officer-On-Call (OOC), if not on scene, to notify them of the Mayday
· Upon recovery of the firefighter:
· A medical check is required
· Transport shall be made if any injuries or medical deficit found
· Request a PAR of all personnel on scene
· Contact OOC if not already done or not already on scene to update them
· Notify Metro and personnel on scene of recovery
· Resume any operations suspended due to Mayday as necessary.
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