
 
 

 

 
 

 
WATER RATES 

 
 A monthly service charge is assessed to all consumers based on 
water meter size: 

 

 
 

 
 

WASTEWATER RATES 
 

A monthly service charge is assessed to all consumers based on 
water meter size: 

ELECTRIC RATES 
 
Monthly bills include two basic components, Energy Charge (kWh) and 
Demand (kW) for large commercial customers.  The charges for all 
electricity consumed shall be at the following rates: 
 
(A) Residential Service Rate:  applies to electric service for single-

family dwellings, where the major use of electricity is for domestic 
purposes such as lighting, household appliances, and the personal 
comfort and convenience of those residing therein. 

    
Energy Charge: 

First 50 kWh:  Included in min. service charge of $8.19 
Thereafter all kWh:  $0.1365 per kWh 

   
(B) General Service-Small (Non-Residential) Rate:  available for 

single and three-phase service for non-residential service.  This 
rate applies to customers whose consumption is less than 40,000 
kWh per month or a demand less than 100 kW. 

   
If the demand is over 100 kW per month for three consecutive 
months within a twelve month period, or consumption is equal to 
or greater than 40,000 kWh, service will not be provided under 
this rate. 

   
Energy Charge: 

First 100 kWh:  Included in min. service charge of $16.40 
Thereafter all kWh:  $0.1460 per kWh 

   
(C) General Service-Medium (Non-residential) Rate:  available for 

single and three-phase service to customers whose consumption is 
greater than or equal to 40,000 kWh or 100 kW per month for 
three consecutive months within a twelve month period. 

   
Demand charge is the sum to be paid by large electric consumers 
for their peak usage level for which GJU recovers the cost of 
providing facilities to accommodate the peak demand. 

   
Demand Charge:   

First 100 kW or less:  Included in min. service charge of 
$1,790.49 

Additional Demand:  $15.30 per kW 
   

Energy Charge:   
All kWh at:  $0.0932 per kWh 

   
(D) Municipal Service General Rate:  available to municipal buildings 

and some streetlight consumption: 
   

Energy Charge: 
All kWh at:  $0.0675 per kWh 

   
(E) Municipal Service Joint Utilities Rate:  available to Joint Utilities 

including Water Department, Wastewater Department and Electric 
Department: 

   
Energy Charge: 

All kWh at:  $0.0944 per kWh 
   

ELECTRIC RATES (continued) 
 
(F) Outdoor Area Lighting:  Effective on or after December 1, 2007, 

the following monthly charge shall apply to the rental rates for 
outdoor area lighting: 
 
City-owned and operated fixture: 

150 Watt  $  8.16  
250 Watt  $18.69  
400 Watt  $23.39  

 
(G)   Metered Street and Highway Lighting Rate: 

       
     Energy Charge:   

All kWh at:  $0.1291 per kWh 
 

Meter 
Size  Charge  Meter 

Size  Charge 
5/8”  $6.38  2”  $27.06 
1”  $11.61  3”  $49.30 

1 ½”   $20.31  4” to 8”  $81.20 
 

(A) Residential service charge is applicable to one water meter per 
residence no larger than two inches (2”) in size: 

Monthly Service Charge  $6.38 
   

(B) Residential Volume Charge: 
Zero to 2,674 cubic feet  $0.044916 per cubic foot 

(Based on water consumption) 
 

(C) Commercial Volume Charge: 
All usage  $0.0.049411 per cubic foot 

(Based on water consumption) 
 

(D) The wastewater rate for residents that do not have City water 
service will be charged a maximum of 2,000 cubic feet per month, 
with applicable service charges. 
 

(E) The wastewater rate for commercial accounts that do not have City 
water will be based on the previous year’s average commercial 
usage. 

   
(F) For service outside the city limits, the wastewater rate shall be 

twice that for service inside the city limits. 
 

(G) The wastewater rate for residential and commercial accounts not 
having City water service but which have a metered water service 
shall be based on water usage and be billed at the applicable rate. 
   

(H) Reclaimed Wastewater Charge: 
All usage  $0.025200 per cubic foot 

(Equivalent to $2.77 per 1,000 gallons) 
   

(I) Septic Treatment Charge:   
All usage  $0.554361 per cubic foot 

(Equivalent to $60.83 per 1,000 gallons) 

Meter 
Size   

Charge  Meter 
Size   

    Charge 
5/8”  $ 10.36  3”  $ 138.79 
1”  $ 23.13  4”  $ 222.08 

1½”  $ 43.30  6”  $ 481.17 
2”  $ 63.86  8”  $ 858.69 
         

(A) Residential Commodity Charge: 
Zero to 500 cubic feet  0.030385 per cubic foot 
501 to 1,000 cubic feet  0.045080 per cubic foot 
1,001 to 2,000 cubic feet  0.075816 per cubic foot 
2,001 to 5,000 cubic feet  0.120896 per cubic foot 
Over 5,000 cubic feet  0.139337 per cubic foot 

   
(B) Commercial Commodity Charge: 

Zero to 1,000 cubic feet   0.056317 per cubic foot  
1,001 to 2,000 cubic feet  0.057845 per cubic foot 
2,001 to 4,000 cubic feet  0.063710 per cubic foot 
4,001 to 100,000 cubic feet  0.068822 per cubic foot 
Over 100,000 cubic feet  0.068892 per cubic foot 

   
(C) Separate Irrigation Meter Charge: 

All usage  0.098555 per cubic foot 
   

(D) Municipal Commodity Charge: 
All usage  0.061949 per cubic foot 

   
(E) Unmetered Water Sales Charge 

All usage  0.112635 per cubic foot 
(Equivalent to $15.06 per 1,000 gallons) 

   
(F) Multi-Family Dwellings and Mobile Home Parks having private 

sub meters on each individual dwelling shall be at: 
Commercial Rate  0.056317 per cubic foot 

WATER RATES (continued) 
 

(G) For service outside the city limits the water rate shall be at: 
All Usage  One and one-half the rate of service 

inside City Limits 
 

(H) Navajo-Gallup Water Supply Project: For revenue requirements to 
reimburse costs to provide for this project there will be an additional 
Volumetric Charge at: 

All Usage  $0.0170 per cubic foot 
(Per City of Gallup Ordinance No. C2014-5) 

(Rate labeled as “Navajo/Gallup Proj”) 
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SOLID WASTE RATES 
 

(A) Residential Weekly Pick-up: 
 Monthly Service Charge  $ 15.20 
    

(B) Residential Weekly Pick-up Senior (62 & Over): 
 Monthly Service Charge  $ 9.15 
    

(C) Residential Weekly Pick-up County Residents: 
 Monthly Service Charge  $ 21.29 
     

(D) Residential Special Pick-up: 
 Service Charge  $ 9.15 
     

(E) Residential Monthly Rate for Extra Containers: 
 City Resident  $ 8.82 
 Senior (62 & Over)  $ 5.30 
 County Resident  $ 15.43 
     

(F) Commercial Pick-up Weekly (Monthly Fee): 
 90  Gallons  $ 18.09 
 2.0 Cubic Yards   $ 48.08 
 4.0 Cubic Yards  $ 72.62 
 6.0 Cubic Yards  $ 97.13 
 8.0 Cubic Yards  $ 121.41 
     

(G) Pick-up Two (2) Times per Week (Monthly Fee): 
 2.0 Cubic Yards  $ 88.79 
 4.0 Cubic Yards  $ 134.12 
 6.0 Cubic Yards  $ 179.35 
 8.0 Cubic Yards  $ 224.18 
     

(H) Pick-up Three (3) Times per Week (Monthly Fee): 
 2.0 Cubic Yards  $ 130.86 
 4.0 Cubic Yards  $ 197.63 
 6.0 Cubic Yards  $ 264.32 
 8.0 Cubic Yards  $ 330.39 
     

(I) Pick-up Four (4) Times per Week (Monthly Fee): 
 2.0 Cubic Yards  $ 172.91 
 4.0 Cubic Yards  $ 261.15 
 6.0 Cubic Yards  $ 349.27 
 8.0 Cubic Yards  $ 436.58 
     

(J) Pick-up Five (5) Times per Week (Monthly Fee): 
 2.0 Cubic Yards  $ 214.97 
 4.0 Cubic Yards  $ 324.68 
 6.0 Cubic Yards  $ 434.23 
 8.0 Cubic Yards  $ 542.77 
     

(K) Special Pick-up Charge (per Pick-up): 
 2.0 Cubic Yards  $ 48.08 
 4.0 Cubic Yards  $ 72.62 
 6.0 Cubic Yards  $ 97.13 
 8.0 Cubic Yards  $ 121.41 
     

(L) Open Truck Charge (per Pick-up): 
 Residential  $ 36.16 
 Commercial  $ 59.10 

SOLID WASTE (continued) 
     

(M) Compacted Trash (per Pick-up): 
 4.0 Cubic Yards  $ 290.49 
 6.0 Cubic Yards  $ 388.50 
     

(N) Roll-Off Containers: 
 8 & 10 Cubic Yards Set $ 28.04 
  Per Haul $ 84.12 
     
 20,30, & 40 Cubic Yards Set $ 84.12 
  Per Haul $ 140.21 

All sizes subject to Tipping Fees (weight charge) 
Current Rate: $42.00 per Ton (subject to change) 

 
UTILITIES SERVICE CONNECTION / INITIATION 

 Electric  
 There will be a fee for all temporary and upgraded 

service connections.  For permanent service, Electric 
Engineering will generate an estimate of all equipment, 
engineering, materials, labor with overhead, and taxes 
or other applicable fees.  Coordinate with Electric 
Engineering.  

 

    
 Water  
 Service / Meter Size Tap Fee  
 5/8 x 3/4 - inch $1,151.42  
 1 - inch $1,429.39  
 2 - inch $3,869.53  

 
 Sewer  
 All Sewer Tap Fees $       50.00  
   
 Solid Waste  
  

Container Size 
Non-Refundable Fee 

(1/2 actual cost) 
 

 64 Gallons $     21.79  
 90 Gallons $     30.42  
 2 Cu. Yards $   240.00  
 4 Cu. Yards $   325.00  
 6 Cu. Yards $   397.50  
 8 Cu. Yards $   490.00  

CONTACT US 
110 W. Aztec Avenue 8:00 a.m. – 5:00 p.m. (Mon. – Fri.) 

(P.O. Box 1270) 9:00 a.m. – 5:00 p.m. (Wed. ONLY)  
Gallup, NM  87301 Closed on Weekends & Holidays 

  
Utility Account Management (aka Customer Care) 

Utility bill, new/disconnect service, collections, & non-payment shut-off 
(505) 863–1201 

Internet Payments Solid Waste 
www.gallupnm.gov Trash Containers (505) 863-1212 

  
Utilities Engineering Services 

(505) 863-1289 

ELECTRIC / WATER OUTAGES PLEASE CALL 
(505) 863-1200 



SOLID WASTE (continued) 
 
D. Closed Access Fee: Businesses establishments with Refuse Enclosures 
 

WWEEEEKKLLYY  PPIICCKK  
UUPP  YYAARRDDSS  

11  22  33  44  55  SSPPEECCIIAALL  PPIICCKK  
UUPP  

22  CCUUBBIICC    $$4488..0088  $$8888..7799  $$113300..8866  $$117722..9911  $$221144..9977  $$4488..0088  
44  CCUUBBIICC    $$7722..6622  $$113344..1122  $$119977..6633  $$226611..1155  $$332244..6688  $$7722..6622  
66  CCUUBBIICC    $$9977..1133  $$117799..3355  $$226644..3322  $$334499..2277  $$443344..2233  $$9977..1133  
88  CCUUBBIICC    $$112211..4411  $$222244..1188  $$333300..3399  $$443366..5588  $$554422..7777  $$112211..4411  
EENNCCLLOOSSUURREE  
AACCCCEESSSS  FFEEEE  

$$1100..0000  $$2200..0000  $$3300..0000  $$4400..0000  $$5500..0000  $$1100..0000  

 
Closed Access Fee is for each time the container is emptied. On a special service fee, the fee is 
charged only once. 
 
 
 
E. Automatic Container Locking Mechanism for open space Commercial establishments: 

Locks available through the Solid Waste Department and purchased by owner / tenant at full cost value to be billed on the utility account. (One-time fee) 
 

F. Compacted Trash: The rate for compacted trash per pick up shall be: 
 Container Size Charge Per Pick Up 
 4 cubic yards $ 290.49 
 6 cubic yards $ 388.50 
 
 10-40 cubic yard Compactor Roll-offs: 
 
 Service & Connect Fee $168.24 (per container) 

 
 Haul Fee: $280.42 (per container per haul) plus tipping fee charged by the Northwest New Mexico Regional Solid Waste Authority. Plus applicable taxes 

and surcharges. Fees subject to change. 
 

4. Temporary Service: The rate for the collection and disposal of waste on a temporary basis 
shall be (term subject to contract): 
 
Containers Fee 
15, 12, 10, and 8 Yard Containers: 
$ 28.04 (one-time fee per container) 
 
Haul Fee/Gallup  $84.12 (per container per haul) plus tipping fees charged by the Northwest New Mexico Regional Solid Waste Authority plus applicable taxes 
and surcharges. Fees subject to change.  
 
Haul Fee Thoreau  $300.00 (per container, per haul) plus tipping fees charged by the Northwest New Mexico Regional Solid Waste Authority plus applicable 
taxes and surcharges. Fees subject to change.  
 
Monthly Rental Fee  $100.00 (fee waived if first pick up completed within 30 days or two (2) or more hauls per pickups completed per month) 
 
  
  
  
  
  
  
  
  
  

  
OOVVEERRLLOOAADD  &&  OOVVEERR  WWEEIIGGHHTT  EEQQUUIIVVAALLEENNTT  TTOO  CCOOMMMMEERRCCIIAALL  OOPPEENN  TTRRUUCCKK  
RRAATTEESS..  FFEEEESS  SSUUBBJJEECCTT  TTOO  CCHHAANNGGEE..  
CCAAPPAACCIITTYY  
  
4400,,  3300,,  AANNDD  2200  YYAARRDD  CCOONNTTAAIINNEERRSS::  
 
Setup and removal    $84.12 (one-time fee per container) 
 
Haul Fee/Gallup  $140.21 (per container per haul) plus 
tipping fees charged by the Northwest New Mexico  
Regional Solid Waste Authority plus applicable taxes and surcharges. 
Fees subject to change.  
 
Haul Fee Thoreau  $300.00 (per container, per haul) 
plus tipping fees charged by the Northwest New Mexico 
Regional Solid Waste Authority plus applicable taxes and surcharges. 
Fees subject to change. 
 
Monthly Rental Fee  $150.00 (fee waived if first pick up 
completed within 30 days or two (2) or more hauls per pickups completed 
per month) 
 
Overload & Over Weight:   Equivalent to Commercial Open Truck Rates 
Capacity  
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